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Intracom RMA Solution Intracom RMA Solution is intended for: :
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Enables Service Providers to offer a total

resource tracking solution to business clients

employing a mobile workforce.

iRMA is deployed on the iMIS platform.

Business clients are able to efficiently manage

available resources based on information

displayed on terminal screens, located in their

central / dispatching offices.

Business clients are granted with instant access

to crucial business information such as area

maps related to the client's interest, configurable

customer map database, alternative routing

options due to traffic jams, resource manage-

ment lists, resource status information (en-route,

idle, busy), resource task scheduling.7,5 Central

office - resource communication is fully

supported through SMS 2-way communication,

SMS delivery status, SMS logs.

Flexible charging scheme configurations with

EDR (Event Data Record), SDR (Service Data

Record) production capabilities.

deploying Mobile Location

Services aiming to fill business customer needs for

control of field employees equipped with cellular

handsets.

Increase revenue through SMS communication

and service subscription.

Address the rapidly growing market for business

oriented Mobile Location services.

Maintain top customer service satisfaction.

Improve productivity, efficiency and profitability

for businesses employing a mobile workforce.

Improve responsiveness to emergency service

call situations and allow efficient scheduling of

work tasks.

Improve organizational efficiency through

continuous asset (customers, employees)

monitoring in respect to their location.
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Service Features Service Management Features

Client Application Features

Main

Performance

Specification

Security
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Positioning support for a single or a range of

cellular handsets through interaction with the

operator's MLC (Mobile Location Center).

Multiple subscriber simultaneous positioning

request support.

Sophisticated algorithm support for translation of

specific locations to GIS local coordinates.

2-way SMS communication support.

Flexible charging scheme configurations.

High-performance Oracle RDBMS with SQL

interface.

Predictable response times and service

performance.

Instant location responses through operator's

MLC.

Customizable traffic overload handling software.

Service management without service interruption.

Allows for redundancy and synchronization of

each HW and SW component.

Distributed architecture provides system graceful

degradation behavior.

Automatic management of service

restart after interruption/failure.

2-way communication through

most major SMSCs.

HTTP client/server communication.

Oracle RDBMS SQL interface.

Strong authentication for remote

access subscribers.

Positioning-request subscriber

verification.

Service provider administration GUI.

Service provider customer profile relational
database.

Customer relational database management GUI.

Strong subscriber authentication remote access
support.

Subscriber profile database support.

Windows based GUI with area map display
capabilities.

Retrieval of approximate field-operative's location
information.

Dynamic data handling through use of databases
updated at the click of a button.

Easy to use read/write SMS messaging window.

Event tracking through SMS delivery report log
files.

Relative area map zoom in/out functions.

Predefined time interval resource tracking.

Relational customer-resource representation on
an area map.

Client Owned Content, Stored Locally.

Custom statistical reports.

Event Logs for SMS Traffic and Service Requests.

Roll Over Log Functions.

iRMA Client Application
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